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PINH HUGNG: NGHIEN CUU
CHUYEN NGANH: QUAN LY HE THONG THONG TIN
(CHUYEN NGANH PAO TAO THI PIEM)

(Ban hanh theo Quyét dinh s64.939 /0P-DHQGHN, ngay .99 thang 40 nim 2015

cua Giam doc Dai hoc Quoc gia Ha Noi)

PHAN I: GIOI THIEU CHUNG VE CHUONG TRINH PAO TAO

1. Mot s6 thong tin vé chwong trinh dao tao

Tén chuyén nganh dao tao:
+  Tiéng Viét: Quan ly Hé théng Théng tin
(Chuyén nganh dao tao thi diém)
+  Tiéng Anh: Information Systems Management
Tén nganh dao tao:
+  Téntiéng Viét: Coéngnghé Thong tin
+ Tén ‘;iéng Anh: Information Technology
Trinh dg dao tao: Thac st
Thoi gian dao tao: 2 ndm
Tén viin bing t6t nghiép:
+  Téntiéng Viét: Thac singanh Céng nghé théng tin
+  Téntiéng Anh: The Degree of Master in Information Technology

Pon vi dugc giao nhiém vu dao tao: Trudong Pai hoc Cong nghé
(PHCN), Pai hoc Qudc gia Ha Noi (PHQGHN)

2. Muc tiéu ctia chuwong trinh dao tao

a.

Muc tiéu chung

- B0 sung va nang cao cac kién thirc vé Hé thong thong tin, vé quan ly

kinh té cho cdc hoc vién. \y&



- Dao tao cac chuyén gia co hiéu biét toan dién vé Hé théng Thong tin
trén cac khia canh céng nghé, quan 1y va kinh té; dao tao cac giam dbc vé
thong tin (CIO).

b. Muc tiéu cu thé
i. V@ kién thirc

- BO sung va ning cao cac kién thuc vé& chuyén nganh Quan ly Hé
théng Thong tin (QLHTTT) va kinh té, dic biét 1a c4c kién thirc vé quan ly tri
thitc, quan 1y Hé thdng Théng tin phén tich thiét k& Hé théng Thong tin, cac
kién thirc vé& Co s& dit liéu va Co s& tri thire, kién thirc vé an ninh va an toan
théng tin, kinh té hoc.

- Sau khi t6t nghiép, cac thac si chuyén nganh Quan ly Hé théng Théng
tin ¢6 hiéu biét mét cach hé thng vé& cac Hé thdng Théng tin, quan ly kinh té.
Dic biét 1a cac vin dé& vé quan ly théng tin, quan 1y tri thic; hiéu biét vé cac
hé théng phirc tap va cac hé phan tan; cé nang luc nghién ciru/xay dung chién
lugc phat trién Hé thdng Thong tin, cac giai phap va cac ung dung mang tinh
hé théng.

ii. Vé ky ning - -

- V& k¥ ning nghién ctru: Hoc vién cé kha nang tiép tuc nghién ctiu
theo cac huéng: quan ly tri thiic, quan ly Hé théng Thong tin, phan tich thiét
ké Heé théng Thong tin, phan tich dur bao céc xu hudng phat trién kinh té; tich
hop dit liéu, dit liu da phuong tién, khai pha dit liéu va hé hd tro quyét dinh.
Hoc vién cé kha ndng bao cdo, hoan thanh cac bai bao khoa hoc, cé kha nang
tiép tuc nghién ctru dé try thanh cic giang vién, cdn bd khoa hoc theo dinh
hudng nghién clru sau nay.

- V@& k¥ nang thuc hanh: Ting cudng céc k§ ning phan tich, thiét ké,
trién khai va quan tri cac Heé théng Thong tin va cac Hé quan tri Co sé dit liéu.
Théng tin tuyén sinh

- Mén thi tuyén sinh:
4+ Mon thi Co ban: Danh gia nang luc
+  Mon thi Co sd:  Tin hoc co sd
+  Mbn Ngoai ngii: Mot trong cac thi tiéng Anh, Nga, Phép, Trung
Quéc, Piic, Nhat, Han Qude, Thai Lan \M/



- Pi tuong tuyén sinh

+

+

C6 bang t6t nghiép dai hoc nganh Cong nghé théng tin hodc nganh
phtt hop véi nganh Cong nghé théng tin;

C6 bing tt nghiép dai hoc hé chinh quy nganh gan véi nganh Céng
nghé thong tin, da hoc bd tuc kién thie dé c6 trinh do tuong duong
v6i biang tot nghiép dai hoc nganh Céng nghé thong tin;

Diéu kién vé& thdm nién cdng tic: Khong yéu ciu vé thAm nién cong
tac;

Céc diéu kién khac theo quy ché dao tao thac st tai PHQGHN.

- Danh muc céc nganh gan, nganh phu hop

+

Danh muc céc nganh phu hgp: Cong nghé thdng tin; Khoa hoc may
tinh; Hé théng thong tin; K§ thuat ph?m mém; Truyén thong va
mang may tinh;

Danh muc cic nganh gan: Hé théng thong tin quan ly, Cong nghé
k§ thudt may tinh; Toan tin mg dung; Tin hoc Ung dung; Su pham
tin hoc; Su pham k¥ thudt cong nghi¢p (chuyén nganh Co s& toan
cho tin hoc); Toan hoc; Cong nghé k¥ thuat.dién tir, truyén thong;
Coéng nghé k¥ thuat dién, dién tir; Cong nghé k§ thuat diéu khién va
tu ddng hoa; K¥ thuét co dién tr; Cong nghé k§ thuat co dién ti.

- Danh muc céc hoc phin b sung kién thirc

STT Hoc phan S6 tin chi
1. Toéan roi rac 4
2. Léap trinh néng cao 3
3. Co sé dit licu 3
4. Céu trac dit lidu va giai thuat 3
Téng cong 13




PHAN II: CHUAN PAU RA CUA CHUONG TRINH PAO TAO
1. Chuén vé kién thire chuyén mén, ning lwe chuyén mén
a. Kién thire chung trong PHQGHN
i Kién thire vé Iy ludn chinh i
- Hiéu va van dung duoc hé théng tri thire khoa hoc nhiing nguyén ly co
ban cia Chi nghia Mac Lénin;

- Hiéu va van dung duoc nhiing kién thirc co ban, c¢é tinh hé thong vé tu
tudng, dao dtc, gia tri van héa HO Chi Minh, nhiing ndi dung co ban cua duong 16i
cach mang cua Pang Cong san Viét Nam, chu yéu la dudng 10i trong thoi ky doi
mai trén mot s6 1inh vuc co ban ciia doi song xa hoi.

iL. Kien thirc vé ngogi ngir

- Tuong duong bac 3 theo Khung nang luc ngoai ngit 6 bac dung cho
Viét Nam;

- Hiéu duogc cac y chinh cia mot dién ngon tiéu chuén, rd rang vé cac van
dé quen thudc trong céng viéc, truong hoc, gidi tri, v.v.

- X ly hau hét cac tinh hudng c6 the xay ra khi di dén noi su dung ngén
ngl;

- Viét don gian nhung lién két vé cac chi dé€ quen thudc hodc cd nhan
quan tam;

- MO ta duogc nhiing kinh nghiém, su ki¢n, udc mo, hy vong va hoai bao
va ¢é thé trinh bay ngén gon céc ly do, giai thich cho y kién va ké hoach cuia minh;

- Vi€t védn ban ro rang, chi tiét voi nhiéu chu dé khac nhau va co thé giai
thich quan diém cta minh vé mdt van de€, néu ra dugc nhiing vu diém, nhuoc diém
cta cac phuong an lua chon khac nhau.

b. Kién thivc co sé va chuyén nganh

- Lam cht kién thuc chuyén nganh, ¢6 the dam nhiém cong viée ctia chuyén
gia trong linh vuc duoc dao tao; c6 tu duy phan bién; co kién thic ly thuyét chuyén
sau dé ¢6 thé phat trién kien thire méi va tiep tuc nghién ctru ¢ trinh dd tién si; ¢6

kién thire tong hop vé phap ludt, quan ly va bao vé mai truong li€n quan déél/lTnh
\,‘%‘/‘\
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vuc Mdy tinh va c6ng nghé thong tin ndi chung cling nhu linh vuc quéan Iy hé thong
thdng tin ndi riéng;
- Hiéu biét chuyén sdu céc khéi niém co ban vé mang may tinh, cac bd

phén, cac giao thirc, cach thire truyén dit liéu trén mang;

- Hiéu biét chuyén sau céc khai niém vé co s& dit liéu trong hé thong, cac

phuong phap xay dung va téi vu héa co sé dit liéu cua hé théng;

- Hiéu biét chuyén sau vé cac hé théng thong tin, phuong phap quan ly
céc hé théng théng tin;

- Hiéu biét chuyén sau v& quéan ly céc du 4n phdn mém, du 4n Hé théng

théng tin;

- Ném bt duoc cac kién thtc hién dai trong chuyén nganh Quan ly hé

théng thong tin;

- C6 kha niang véan dung céc kién thirc v& nghién ctu khoa hoc va kham
pha tri thirc méi.

- Ném duoc phuong phép quan 1y kinh té, cac k¥ thuét, cic cong nghé
mdi trong nganh Cong nghé Thong tin, xdy dung ké hoach, tu v4n chinh sach, xay
dung tmg dung phin mém, bao dam quy trinh va chét lugng ctia hé thng;

c. Y&u chu dbi véi luin vin

- Trong qua trinh hoc, hoc vién dugc yéu cau thuc hién mét luan vian theo
dinh hudng nghién ctru, lién quan dén chuyén nganh Quan ly Hé théng théng tin.
N6i dung cta ludn vin c6 thé lién quan dén dinh hudng, 14p ké hoach viéc xdy
dung mot hé théng thong tin cho co quan té chiic, hodc ban nghién ciu vé céc tri

thiic lién quan quan 1y hé théng théng tin.
d. Vé ning lwe tw cha va trach nhiém

- C6 ning luc phat hién va giai quyét cdc van dé thudc chuyén mon dao
tao va dé& xuit nhitng sang kién c6 gid tri; c6 kha ning tu dinh hudng phat trién
nang luc ca nhan, thich nghi v6i méi truong lam viéc cd tinh canh tranh cao va
ning luc din dit chuyén mon; dua ra dugc nhiing két luan mang tinh chuyén gia vé
cac van dé phure tap cta chuyén mon, nghiép vu; bao vé va chiu trach nhiém vé
nhiing két luan chuyén mon; ¢6 kha niang xay dung, tham dinh ké hoach; c¢6 ning

luc phét huy tri tué tap thé trong quan 1y va hoat dong chuyén mon; c¢6 kha nang

Yo



nhan dinh danh gid va quyét dinh phuong huéng phat trién nhiém vu cong viée

duoc giao; ¢6 kha nang dan dit chuyén mon dé xu ly nhiing van dé 16n.
2. Chuén vé ky niing
a. Ky ning nghé nghiép

- C6 k¥ nang hoan thanh cong viéc phtc tap, khdng thuong xuyén xay ra,
khong c6 tinh quy luat, khé du bao; cé ki niang nghién ciru doc lap dé phat trién va
thir nghiém nhiing giai phap méi, phat trién cac cong nghé maéi trong linh vue dugc

dao tao;

- C6 k¥ nang lap ké hoach, 1ap chién lugc vé ung dung cong nghé thong

tin cho cac doanh nghiép, td chic;
- C6 k¥ nang xay dung du an img dung cong nghé théng tin;
- C6 k¥ nang quan ly thong tin, k¥ ning phat trién ca nhan va su nghiép;

- C6 k¥ ning xay dung céc hé thong thong tin, c6 k¥ nang phét trién phan
mém;
- Co6 k¥ nang phan tich, danh gia dit li¢u;

- C6 k¥ nang van dung su ho trg cac cong cu phan mém dé tu dong hoa

xu ly dit liéu, xay dung hé théng thong tin;
- C6 k¥ ndng tao ddng luc lam viéc; K¥ nang doc tai liéu va trinh bay.
b. K¥ nang b6 tro
i. Kindng ngoai ngit chuyén nganh:

- C6 k¥ ning ngoai ngit & mutc ¢ thé hiéu duge mot béo cao hay bai phat
biéu v& hau hét cac chu dé trong cong viée lién quan dén nganh duoc dao tao; c6
thé dién dat bang ngoai ngit trong hau hét cac tinh hudng chuyén mon théng
thuong; co thé viét bao cdo lién quan dén cong viée chuyén mén; cé thé trinh bay

13 rang cic ¥ kién va phan bién mot vén dé ky thuét bang ngoai ngi;
ii. Cdac ky ndng cda nhin
- Nhiét tinh va say mé cong viéc;
- Kham pha va hoc hoi tur cude séng;

- Quéan ly thoi gian va ngudn luc; \9,<
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- K¥ néng thich ing v&i x& hoi;
- K¥ nédng hoc va tu hoc;
- K¥ nang quén ly ban than;
- K¥néang séng hoa nhéap cong ddng.
iii. Ky nang lam viéc theo nhom
- Hoat dong nhém;
- K¥ nédng lam viéc trong nhém khéc nhau.
iv. Ky nang quan ly va lanh dao
- Hinh thanh nhém lam viéc hiéu qua; Hoat dong/ van hanh nhém,;
- Phat trién nhém;
- Tham gia lanh dao nhom:;
- Hop tac khoa hoc.
v. Ky nang giao tiép
- K¥ ning giao tiép bing vin ban; .
- K¥ ning giao tiép qua thw dién ti/ phuong tién truyén thong;
- K¥ ning thuyét trinh;
- K¥ ning giao tiép giita cac c4 nhan.
vi. Ky ndng sir dung ngoai ngit trong hoat dong chuyén mon
- K¥ nang nghe, néi,
- K¥ nang doc, viét;
3. Chuén vé phim chit dao ditc
a. Trach nhiém cong dan
- C6 dao diac cong dan, dao duc nghé nghiép, tudn theo phong tuc tap
quan, cac quy dinh cua co quan, td chic, cac quy dinh cua phap ludt va duong 16i,

chinh sach cua Dang va Nha nudc.

b. Pao dite, y thite cd nhén, dao ditc nghé nghiép, thai do phue vgl\qu\(



- C6 tinh than trach nhiém, ban linh va tic phong chuyén nghiép; co tu
duy chu dong, séng tao va tich cuc trong cac hoat dong chuyén mon, trung thanh
v6i to chiie; Chap hanh tt cic quy dinh ctia nha nude va td chirc vé cac qui dinh,
dao duc nghé nghiép, Nhiét tinh va say mé cong viéc.

‘¢. Thai dé tich cuc, yéu nghé

- C6 théi d6 ton trong va quan tim dén con ngudi, c¢é v thic vé vai tro va
trach nhiém ca nhan déi véi cong ddng, thé hién thai d6 vin minh trong nghé
nghiép.

- (6 tinh than dan tdc, tén trong va tudn thu cac quy dinh cua phap luat,
hiéu biét vé van hoéa cac dan toc Viét Nam.

4. Vi tri viéc 1am ma hoc vién ¢6 thé dam nhiém sau khi tot nghiép
- Giam dbc thong tin, Trudng bd phan hé théng thong tin;
- Giam dbc, truong phong Céng nghé théng tin cta cac doanh nghiép, t6
chuc;
- Quan ly du an phﬁn mém;
- Chuyén gia giam sat, tham dinh, x4y dung du 4n Gng dung Cong nghé
thong tin;
- Chuyén gia xay dung, thdm dinh, tu van du 4n Cong ngh¢ thong tin;
- Nghién ctru vién trong cdc vién nghién cuu/cong ty.
5. Kha nang hoc tap nang cao trinh do sau khi tot nghiép
Thac s§ t6t nghiép chuyén nganh QLHTTT dinh hudéng nghién cru di néng
luc kién thic va k§ ning dé tiép tuc hoc tap trinh d6 Tién s§ chuyén nganh
QLHTTT ndi riéng va nhém chuyén nganh May tinh va Cong nghé Thong tin
noi chung.
Cac chwong trinh, tai liéu chuén qube té ma don vi dao tao tham khio:
[1]. John T. Gorgone, Paul Gray, Edward A. Stohr, Joseph S. Valacich, and
Rolf T. Wigand (2006). MSIS 2006. Model Curriculum and Guidelines for

Graduate Degge Programs in Information Systems. Communications of
AIS, 17 (1). \@



[2]. Heikki Topi, Joseph S. Valacich, Ryan T. Wright, Kate M. Kaiser, J.F.

[3].

[4].

Nunamaker, Jr., Janice C. Sipior, G.J. de Vreede “ACM/AIS Joint IS 2010
Curriculum Task Force” (2010). IS 2010: Curriculum Guidelines for
Undergraduate Degree Programs in Information Systems, Communications
of the Association for Information Systems, 26(18): 359-428.

Heikki Topi, Kieran Conboy, Brian Donnellan, V. Ramesh, Christine Van
Toorn, and Ryan T. Wright (2014). Moving Toward the Next Generation of
Graduate Degree Programs in Information Systems. Communications of the

Association for Information Systems, Volume 34, Article 35.

Chuong trinh dao tao Thac sy Quan ly HTTT (Master in Information
System Management Information Systems Management) 16 thang tai

CMU Henz.  http://www.heinz.cmu.edu/school-of-information-systems-

and-management/information-systems-management-mism/16-month-

track/index.aspx; http://www.heinz.cmu.edu/school-of-information-

systems-and-management/information-systems-management-mism/16-

month-track/16-month-mism-curriculum/index.aspx \/(
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PHAN 1II: NOI DUNG CHUONG TRiINH PAO TAO

1. Tém tit yéu cdu chwong trinh dao tao
Tdng sb tin chi ciia chuwong trinh d4o tao: 64 tin chi, trong d6:
- Khéi kién thirc chung (bit budc): 07 tin chi
- Khéi kién thirc co sé va chuyén nganh: 39 tin chi
+ Bt budce: 18 tin chi
+ Luachon: 21 tin chi/42 tin chi
- Luéan véan thac st: 18 tin chi

(Ghi chii: Téng sé tin chi tich liiy khéng tinh hoc phan ngoai ngi co ban) Wy
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2. Khung chwong trinh dao tao
, Sb gio tinchi | Masé
STT Mai hoc Tén hoc phén tS,O ca;:ll;(_)c
A X G n Ly | Thuc| Tw | Phan
han tieng Viét va tiéng Anh . Y, : : n
P (riéng Vie g Anh) ¢hi | thuyét | hanh | hoc | tién
quyét
I | Khbi kién thirc chung 7
Triét h
I | PHIS001 | o 9° 3 | 45 | o | o
Phylosophy
Tiéng Anh co ban (*
2 | ENG 5001 | Liene Anh co ban (%) 4 | 30 | 30 | 0
General English
II | Khdikién thitc co s& va chuyén nganh | 39
IL1 | Cdc hoc phén bit bugc 18
Phuong phap lu&n nghién
u khoa h
3 | INT6l20 | S0 <loanee 3 | 20 | 0 |25
Scientific Research
Methodology
Co s¢ dit liéu ning cao X
4 | INT 6122 | Advanced Database 3 30 0 15
Systems
Quan Iy du 4n Hé théng
thong ti
5 | INT6124 | ot _ 3 30 0 | 1s
Information System Project
Management
Mang va Truyén dit liéu
nang cao
6 | INT 6135 | Advanced Computer 3 30 0 15
Network and
Communication
Quan ly Hé théng thong tin
7 | INT 6180 | Information Systems | 3 30 0 >
Management
Céc chit dé hién dai vé
Quan ly HE thong Thong tin
8 | INT 6181 | Addvanced Topics on 3 30 0 15

Information Systems
Management

A
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STT

Ma hoc
phan

Tén hoc phin
(tiéng Viét va tiéng Anh)

So
tin
chi

So gio tin chi

Ly
thuyét

Thue
hanh

Tu
hoc

Ma s
cac hoe
phﬁn
tién
quyét

11.2

Cic hoc phan tw chon

21/42

ENG 6001

Tiéng Anh hoc thuat

English for Academic
Purposes

15

15

15

10

INT 6121

Cong ngh¢ phan mém nang
cao

Advanced Software
Engineering

30

15

11

INT 6125

An ninh hé théng théng tin
Information Systmes
Security

30

15

12

INT 6169

Phén tich thiét ké hé théng
ning cao

Advanced System Analysis
and Design

30

15

13

INT 6182

Céc hé théng quan Iy ngudn
luc va quan ly khach hang
ERP and CRM systems

30

15

14

INT 6183

Kién tric Heé théng thong
tin doanh nghiép

Enterprise Information
System Architecture

30

1.5

15

INT 6184

Kién trac hudng dich vu

Service-Oriented
Architechture

30

15

16

INT 6185

Phan tich dit liéu va khoa
hoc dit liéu

Data Analysis and Data
Science

30

15

17

INT 6186

Thong minh nghiép vu

Business Intelligence

30

15

18

INT 6187

Thuc tap doanh nghiép
Enterprise Internship

45

W
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, S6 gior tin chi Ma s6
STT Ma hoe Tén hoc phin §0 CQ;?QC
phin (tiéng Viét va tiéng Anh) lhn Ly |Thye| Ty | Plan
chl | thuyét | hanh | hoe | tien
quyeét
Thuong mai dién tr va
Thuong mai khdng day
19 | INT 6188 i
E-commerce and M- 3 30 0 15
commerce
K¢ toan tai chinh
20 | FIB 6323 | - oon WG 30 30 | 0 |15
Financial Accounting
Quan 1y ngudn nhan luc,
cong ngh¢ va tri thirc
21 BSA 6325 | Human Resource, 3 30 0 15
Technology & Knowledge
Management
K§ ning giao tiép
22 | PSF 6274 3 30 0 5
Communication Skills
III | INT 7210 | Ludn van thac si 18
Téng cong 64 ii g

Ghi chii: (*) Hoc phan ngoai ngit co ban la hoc phan diéu kién, c6 khdi lwong 4 tin
chi dwoc 16 chikc dao tao chung trong toan PHQGHN cho cdc hoc vién cé nhu cau va
dwoc ddanh gid theo Khung nang luc ngoai ngit 6 bdc dung cho Viét Nam hodc twong
dwong. Két qua ddnh gid hoc phan ngoai ngit khéng tinh trong diém trung binh chung

tich lily nhung vén tinh vao tong s6 tin chi ciia chwong trinh dao tao. \»X
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